
 
Tech Support for Teaching Remotely 

 
First and most important, you are not expected to deliver a full online learning experience at this 
time. It would not be reasonable, and it would not be good for you or your students. Let’s focus 
on what is essential.  
 
We recommend that you use ACC email, Moodle, and Zoom in order to teach remotely.  

 
Our IT Department is committed to going above and beyond in supporting you during this time. 
This means that if you are having an issue with any of your technology, they will help you solve 
the problem.  
 
Emergency Support for Moodle:  

 
Emergency Hotline: 1-833-500-0019 
 
Emergency Email: facultymoodlesupport@assiniboine.net 

 
Emergency Support for Zoom: 
 
Emergency Email: cli@assiniboine.net 
 
Internet Issues:  

 
If high speed internet or printing are an issue for you, we are providing safe social distancing 
hotelling space on campus where you can go to use the internet following all the COVID-19 
protocols.  

 
 

mailto:facultymoodlesupport@assiniboine.net
mailto:cli@assiniboine.net

