Knowles

We are hiring!

Clinical Case Manager (CCM)
Treatment Foster Care (TFC)

Full-Time Permanent or Part-Time/Full-Time Term, Clinical Case Manager Positions

Overview: Knowles Centre is seeking Clinical Case Managers (CCMs) for their Treatment Foster Care (TFC) program.
Within this role, the individual will provide direct support, consultation, training, and supervision to foster parents/licensed
support providers of clients; screen prospective care providers; complete home studies/initial licensing pieces and prepare for
annual license reviews; provide assessments of client’s needs; and will be responsible for the overall development,
implementation, and monitoring of intervention plans for clients on their caseload.

The program is seeking applications from individuals who have either:

e case management experience with children/youth in the care of Child and Family Services to primarily oversee a
caseload of foster homes, and preferably additional experience working with Community Living diSABILITY Services
(CLdS), to support TFC’s goal of expanding services to adults; OR

e extensive experience working with Community Living disABILITY Services (CLdS), to primarily oversee a
caseload of home shares for adults living with an intellectual disability. Additional case management experience
with children/youth in the care of Child and Family Services would be an asset to support transitions of youth in care to
adult services.

The ideal candidate should have:

1) Experience working with children/youth with developmental, behavioral and emotional challenges and/or experience
working with Community Living disABILITY Services (CLdS), preferably in case managing and/or licensing home shares;

2) Experience working with children/youth/adults in CFS/CLdS, and their licensed support providers or foster/kinship families,
and birth families;

3) Excellent assessment skills;

4) Experience and ability to develop effective treatment/intervention plans;

5) Commitment to working from a trauma-informed and strengths-based perspective;

6) Strong understanding of attachment issues and needs, and the importance of attachment-based care providing;

7) Experience working collaboratively with different systems (Child Welfare, Adult Services, Justice, Education);

8) An understanding of colonization, intergenerational trauma, Indigenous practices and traditions, and
direct experience working with Indigenous clients;

9) Excellent communication and interpersonal skills; and

10) Excellent written skills and demonstrated ability to effectively complete paperwork and meet established deadlines.

A Master’s Degree (social work, psychology, counselling) or a Bachelor of Social Work Degree and three years of experience
working with clients and their caregivers is preferred. Successful applicants will have a clear Criminal Record Check, Child and

Adult Abuse Registry Checks and Prior Contact Check, and possess a valid driver’s license and a reliable vehicle.

Successful applicants will enjoy a supportive and enthusiastic team environment, a private office and free parking, all located on
our scenic campus. They will receive regular supervision with the Program Director or designate.

Knowles Centre offers a competitive benefits package and a great work environment, and the organization has opportunities for
employment growth. This position will be an excellent opportunity for the right candidate.

Knowles Centre is committed to providing a safe environment for those we serve. All applicants will be thoroughly screened
using background checks and a review process.

Salary: to be negotiated



All applicants are required to complete an employment application form as well as submit their resume. Please find our
employment application on our website.

Please send resume by 4:00 PM Friday March 13, 2024, to:
Tiffany Krueger, Program Director
Treatment Foster Care Program
Knowles Centre Inc.

2065 Henderson Highway
Winnipeg, Manitoba R2G 1P7
Or e-mail: tkrueger@knowlescentre.org

We thank all applicants who apply, however, only those applicants selected for an interview will be contacted.

Knowles Centre is committed to diversity and inclusivity in the workplace. We are a friendly organization that welcomes
applications from all individuals who share our vision of maintaining a respectful environment for all.


mailto:tkrueger@knowlescentre.org

