New Connections

Stronger Communities

NETWORK SERVICES FIELD TECHNICIAN (BRANDON, MB)

WESTMAN COMMUNICATIONS GROUP (Westman) is seeking applications from energetic, highly motivated
individuals to become part of our growing team!
Westman is an industry-leading communications provider based in Brandon MB, offering residential and
commercial High-Speed Internet, Digital TV, and Phone services in communities across Manitoba. Established
in 1977, as a locally owned and operated cooperative, Westman is dedicated to delivering competitive and
innovative services, providing an exceptional member experience, and supporting the communities we serve.
What we have to offer:

e Competitive compensation package.

e Various Learning and Development initiatives, and opportunities to grow within our team!

e Opportunity to participate in company events and activities and enjoy our company perks!
What you’ll do:

¢ Install and replace pre-configured network-related equipment at various remote locations.

e Connect and maintain patch cables (cat5e,6,7 and fiber optic) following WCG and industry standards.

e Conduct regular inspections and maintenance of network-related equipment and powering systems to
identify emerging issues and guarantee optimal performance.

e Troubleshoot and diagnose faulty equipment, coordinating with relevant teams to resolve issues.

e Execute preventive maintenance tasks on network and facility systems to prolong their lifespan and
ensure continuous operational efficiency.

e Maintain, service, and test AC and DC Uninterruptible Power Supply (UPS) systems to ensure they
provide reliable power continuity.

e Respond promptly to UPS alarms and alarms from associated systems.

e Maintain accurate records and create reports to ensure thorough documentation and provide insights.

e Follow industry standards and best practices, maintaining high-quality network performance and safety.

What you’ll bring to the team:

e Post-secondary education from a two-year diploma or degree in computer, network, or electronic
technology. Technical certifications in electrical systems or related fields are preferred and considered
an asset.

Proven experience in installing, maintaining, and testing network-related equipment.

Demonstrated knowledge with UPS systems, powering systems, and standby generators.

Familiarity with all aspects of wireless internet equipment is considered an asset.

Proficient in the use of productivity tools (e.g. Excel, Word).

Must be available to work evenings, night shifts, and extended travel/stays away from Brandon as
required.

e Must be available for emergencies as required.

e Must hold and maintain a valid driver's license.

e Must be able to carry up to 75Ibs.

* A combination of education and experience may be considered.

DEADLINE FOR APPLICATIONS: This position is open until filled.

As an equal-opportunity employer, we are committed to an inclusive and barrier free environment at Westman Communications
Group and encourage applications from all qualified individuals. If you require a reasonable accommodation at any point during
recruitment process or would like to request this posting in an alternate format, please indicate by emailing
hr@westmancom.com of the accommodation requirements. While we thank each applicant for their interest, only selected
candidates will be contacted.

Apply today to join our team at https://westmancom.com/careers
and begin your exciting career journey with us!
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