Sysco

At the heart of
food and service

Director, Operations Performance, Canada

Marketing and Business
Reports To Consultant Location Winnipeg, MB

Type Internship Closing Date May 28, 2021
Company Overview

Sysco is the global leader in selling, marketing and distributing food products to restaurants, healthcare and
educational facilities, lodging establishments and other customers who prepare meals away from home. Its
family of products also includes equipment and supplies for the foodservice and hospitality industries. With
over 69,000 associates, the company operates more than 320 distribution facilities worldwide and serves
more than 650,000 customer locations. For fiscal 2019 that ended June 29, 2019, the company generated
sales of more than $60 billion.

Sysco, one of Canada’s Best Employers 2019, as listed by Forbes, is dedicated to our global corporate social
responsibility goals and to creating a diverse and inclusive workplace. Join our winning team.
For more information, visit www.sysco.ca or follow us @SyscoCanada at facebook.com/SyscoCanada;
twitter.com/SyscoCanada or instagram.com/SyscoCanada

For a full list of opportunities, visit www.sysco.ca/careers

Role:

Under the direction and guidance of the Marketing/Business Resources Consultant, this internship
will work to establish an understanding of customer challenges, needs, or opportunities and will
work to deliver creative and productive solutions to help customer business and drive case
growth. This is done by:

Role Responsibilities:
e Providing a consultative approach when working with the Marketing/Business

Resources Consultant to best understand customer needs (e.g., social media and
marketing, etc.).

e Supporting the drafting and designs of educational content for virtual food shows,
workshops and roadshows.

o Repetitive tasks include operation of a laptop/computer or desk phone.
Interruptions happen frequently but can be controlled. The incumbent has the
opportunity/flexibility change posture and position for comfort. Pace of work can
vary but within reason

Qualifications/Skills/Job Requirements:

e High level of creativity needed for this position to understand and execute tasks
related to developing new ideas, methodologies, techniques, policies and practices

e Skills and abilities to leverage strength in social media, influencing and business to
consumer marketing

e Is curious about food and is comfortable with this being an online/virtual position

e Need to stay up with industry trends, consult with Business Resources Consultant
and offer solutions with any problems customers may be having

e Proficient in Microsoft Office including Excel, Word, PowerPoint, Outlook

¢ High working fluency with social media, specifically; Facebook, Instagram,
YouTube, and more importantly with online work (via Teams, Zoom... etc.)

o Excellent verbal and written communication skills

e Exceptional customer service orientation with the ability to gain rapport with
internal and external customers
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Sysco’s Values: Integrity | Excellence | Teamwork | Inclusiveness | Responsibility

Sysco’s Vision is to be our customers’ most valued and trusted business partner.
We offer our associates the opportunity to grow personally and professionally, to contribute to the success of
a dynamic organization, and to serve others in a manner that exceeds expectations.

Sysco is committed to Employment Equity. Accommodations during the recruitment process are available
upon request for candidates with disabilities.
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