
 
 
 
 
 
 
 

Manager of Information Technology   

Infrastructure and Service Desk 
 

Reporting to the Director of Innovation, Technology & Communications, the Manager of Information 

Technology – Infrastructure and Service Desk assists the Director in the planning, development, coordination 

and implementation of the enterprise information systems to support both distributed and centralized business 

operations.  The Manager of Information Technology – Infrastructure and Service Desk will be responsible for 

the day-to-day operations of the Infrastructure and Service Desk team.   

MANDATORY EDUCATION & EXPERIENCE 

 Grade 12, G.E.D., or Mature High School Diploma. 
 Post secondary diploma, degree or certification from a recognized technical training institute. 
 Requires a minimum of 5 years’ relevant experience in the field of information technology.  

 

PREFERRED EDUCATION & EXPERIENCE 

 Diploma or certification in Service Desk fundamentals would be an asset 
 Two (2) years’ experience in a supervisory/managerial role would be an asset.  
 One (1) year experience being responsible for a service desk would be an asset.  
 

Competition # 220096 

Please apply with a cover letter and resume  
on-line at: http://jobbank.brandon.ca. 
 
Posted on:  September 7, 2022 
 
Applications will be accepted until 11:59 p.m. on 
September 21, 2022.  

 

This position is not included in a Collective Agreement.  

The selection process for this competition will include testing and                  
an interview. 

The City of Brandon reserves the right to underfill this position.

 

Position Conditions: This is a full-time, permanent position of 36.25 hours per week. 
 

Rate of Pay: $85,007.55 - $91,717.99 – 2022 Annual Rates
 

For complete position details and requirements see the Job Description on the City of Brandon website. 

The City of Brandon is committed to an inclusive, barrier free environment and will accommodate the needs of applicants 

under the Accessibility for Manitobans Act (AMA) throughout all stages of the recruitment and selection process.  We 

thank all applicants for their interest; only those advancing in the competition will be contacted.  If contacted to participate 

in the process, please advise if you require an accommodation. 

Serving and Building Community! 

http://jobbank.brandon.ca/

