Network Technician
RM of Yellowhead (Shoal Lake/Strathclair/Oakburn/Elphinstone), Manitoba

Job Type: Full-time

Yellowhead Broadband is accepting applications from energetic, a highly motivated individual to
become part of our team. Yellowhead Broadband is a successful, fast-paced Wireless internet Service
Provider (WISP) in the RM of Yellowhead, with a positive team-oriented work environment and we
offer a competitive benefits package. Share and row by challenging your knowledge with a home-
grown service provider.

Key Responsibilities:

- Residential and commercial installations of wireless equipment and services.

- Building, troubleshooting an administration of the Yellowhead Broadband network.
- Responding to customer service calls and performing administrative duties.

- IT service for the RM of Yellowhead office networks.

- Positive, pleasant interaction with customers regarding equipment and services.

- Reporting and record keeping of customer connections and inquiries.

Quialifications:

- A Certificate in Network Technology.

- Certificate as a Tower Climber.

- Demonstrated ability to work in a customer-focused environment.

- Effective communication skills.

- Must be a good team worker and have a strong work ethic.

- Analytical ability and technical aptitude of networking (routers, switches, firewalls). Additional
training or experience with wireless administration in a rural setting would be an asset.

- Must be willing to relocate and reside in the RM of Yellowhead.

Deadline for applications:

This position will remain open until an appropriate candidate is secured. To submit your resume,
please email debbie.yellowhead@gmail.com. We thank all those who apply however only those
chosen for an interview will be contacted.

As an equal-opportunity employer, we encourage applications from all qualified individuals.
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