Manitoba Government
Job Opportunities

Bilingual Reference Services Technician
LY2 Library Technician 2
Regular/full-time

Department of Sport, Culture and Heritage
Legislative Library, Information Resources

Winnipeg MB
Advertisement Number: 40568

Salary(s): LY2 $49,836.00 - $56,966.00 per year
Closing Date: March 6, 2023

The Manitoba government recognizes the importance of building an exemplary public service reflective of the citizens it
serves, where diverse abilities, backgrounds, cultures, identities, languages and perspectives drives a high standard of
service and innovation. The Manitoba government supports equitable employment practices and promotes
representation of designated groups (women, Indigenous people, persons with disabilities, visible minorities).

Employment Equity is a factor in selection for this competition. Consideration will be given to Indigenous people and
persons with disabilities.

An eligibility list may be created for similar positions and will remain in effect for 12 months.

Recent graduates are encouraged to apply. Candidates who do not meet all essential criteria may be considered on an
underfill basis at a commensurate rate of pay.

Introduction

The Legislative Library provides non-partisan access to specialized information resources for the Legislature, government, and
people of Manitoba, and ensures current and future access to Manitoba's published heritage. The Library is seeking a skilled
library professional to join the reference team as the Bilingual Reference Services Technician.

Conditions of Employment:
¢ Must be legally entitled to work in Canada
o Ability to perform shelving and lifting duties up to 30 Ibs independently.
e Must have and maintain the ability to communicate fluently in English and French

Qualifications:
e Successful completion of a post-secondary library technician diploma. An equivalent combination of related
education/training and experience may be considered
Experience providing reference services (Note: volunteer and educational related experience will be considered)
Experience with library systems software
Ability to answer in-depth research questions
Organizational skills and ability to prioritize multiple activities
Ability to work independently
Excellent interpersonal skills with the ability to work diplomatically and effectively with a variety of stakeholders
Excellent English verbal communication skills
Excellent English written communication skills
Excellent French verbal communication skills
Excellent French written communication skills
e Experience using online databases for reference work
Desired:
e Experience working in a research or government library
« Experience working with legislation and government publications

Duties:

Reporting to the Head, Reference Services the position provides detailed information and reference assistance to Members and
staff of the Legislative Assembly, provincial government employees and the public, primarily at 200 Vaughan Street and also at the
Legislative Reading Room.

The incumbent is responsible for circulation control for the library’s primary clientele and interlibrary loan services involving



libraries in Manitoba and throughout the world. As a front-line position for borrowers, walk-in clients and telephone requests, the
incumbent will often be the first point of contact and must provide excellent customer service. It is also essential to be able to work
independently or as part of a team.

Apply Now:
Advertisement # 40568
Service Centre 4

Human Resource Services
600-259 Portage Avenue
Winnipeg, MB, R3B 2A9
Phone: 204-945-7518
Fax: 204-945-0601

Email: govjobs@gov.mb.ca

WHEN APPLYING TO THIS POSITION, PLEASE INDICATE THE ADVERTISEMENT NUMBER AND POSITION TITLE IN THE
SUBJECT LINE AND/OR BODY OF YOUR EMAIL.

Applicants may request reasonable accommodation related to the materials or activities used throughout the selection
process. When applying to this position, please indicate the advertisement number and position title in the subject line
and/or body of your email. Your cover letter, resumé and/or application must clearly indicate how you meet the
qualifications.

Please be advised that job competitions for represented positions may be grieved by internal represented applicants.
Should a selection grievance be filed, information from the competition file will be provided to the grievor's
representative. Personal information irrelevant to the grievance and other information protected under legislation will be
redacted.

We thank all who apply and advise that only those selected for further consideration will be contacted.

People. Purpose. Progress. . h
manitoba.ca/govjobs MGII—I»tObﬂ

Any personal information provided including employment equity declarations will be used for employment
and/or statistical purposes and is protected by The Freedom of Information and Protection of Privacy Act.

Alternate formats available upon request



