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Network Operation Center and Tower Support

RFNOW Inc. is seeking applications from motivated individuals interested in joining our Technical Services Team. As
a NOC/Towers Support, you will be responsible for supporting the network, server, storage, and application needs
in RFNOW’s many NOC’s and Tower facilities throughout Western Manitoba and Eastern Saskatchewan. As the
Level 2 support and under the guidance of the Facilities Manager, Network Architects, and other teams, you will be
responsible for working in the NOC’s and Towers to deploy, configure, and support the ISP, VOIP, and other
services.

General Responsibilities:
e Building, configuring, and maintaining the IT infrastructure withing the NOC’s and towers.
e  Working remote and on site in the NOC’s and Towers.
e  Travel through Western Manitoba and Eastern Saskatchewan is required at times.
e Equipmentincludes Racks, UPS’s, networking devices, servers, and storage.
e Applications include VMware, Windows, backup services, and a variety of applications to support services
to staff and customers.
e Level 2 On-call to support the NOC’s and Towers IT services.

Qualifications & Experience:
e |T Training and experience.
e 2+ years experience working with servers, storage, networking devices.
e Follow guidance, learn, and work independently.
e Nice to have experience working in an ISP organization.
e Nice to have experience working on VOIP systems.
e Cisco networking training and certification.
e  Windows Server experience and training.

We offer a competitive salary range starting at $60,000 depending on experience.

If interested, please forward your resumé detailing your qualifications to Careers@rfnow.net

About RFNOW Inc.

RFNOW Inc. is a successful, dynamic organization with opportunities to grow and specialize in a number of areas
within the field of technology and construction including broadband wireless communication, fibre optics, network
architecture/maintenance, directional drilling, cable plowing, line locating, tower building, residential and
commercial service connections, and heavy equipment operation and maintenance. Learn more at www.rfnow.com
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