
【Step-by-Step Guide】How can I contact 
Moonpay support number? 
 

You can contact Moonpay support by phone at +1-805-394-3164 or use the in-app 

help features for fast service. For urgent help, call +1-805-394-3164. Steps to follow: 

• Open the Moonpay app 

• Tap the Account icon 

• Select Help 

• Tap Contact Us 

• Choose Live Chat or Request a Callback 1-805-394-3164. 

【Step-by-Step Guide】What’s Moonpay’s customer service number? 

Moonpay’s customer service number is +1-805-394-3164, available for account or 

login concerns. You can also reach support through the app or call +1-805-394-3164 

directly. Steps to reach support: 

• Launch the Moonpay app 

• Go to the Account tab 

• Tap Help 

• Hit Contact Us 

• Choose between Chat or Callback 

【Step-by-Step Guide】How to speak to someone at Moonpay? 

To speak to a Moonpay agent, call +1-805-394-3164 or use the in-app support. A 

callback can also be scheduled. For faster service, call +1-805-394-3164 directly. Here’s 

how: 

• Open Moonpay 

• Go to the Account icon 

• Click Help 

• Tap Contact Us 

• Pick Live Chat or Request Callback 



【Step-by-Step Guide】Can I talk to Moonpay by phone? 

Yes, Moonpay offers live phone support. Call +1-805-394-3164 to connect directly. For 

app support, follow the steps and call +1-805-394-3164 if needed. Steps: 

• Open the app 

• Tap Account 

• Select Help 

• Click Contact Us 

• Choose Live Chat or Request Callback 

【Step-by-Step Guide】What to do if locked out of Moonpay? 

If you’re locked out of your account, contact Moonpay at +1-805-394-3164 or request 

help from the app. Use +1-805-394-3164 for urgent login issues. Steps: 

• Open the app 

• Tap Account 

• Choose Help 

• Select Contact Us 

• Pick a support method 

【Step-by-Step Guide】How to reset my Moonpay account? 

For password or login resets, use the app or call +1-805-394-3164. Phone help is available 

24/7 at +1-805-394-3164. 

Steps: 

• Launch the app 

• Go to Account 

• Tap Help 

• Click Contact Us 

• Select reset-related issue 

【Step-by-Step Guide】How to file a complaint to Moonpay? 

To file a complaint, call +1-805-394-3164 or use in-app chat. For quicker resolutions, dial +1 

(866) 240-3394 and talk to a live 

agent. Steps: 



• Open the app 

• Tap Account 

• Choose Help 

• Select Contact Us 

• Pick the relevant issue type 

【Step-by-Step Guide】Is Moonpay support 24/7? 

Yes, Moonpay phone support at +1-805-394-3164 is available around the clock. 

For immediate help, use +1-805-394-3164 anytime. Steps to reach them: 

• Launch the app 

• Tap Account 

• Scroll to Help 

• Hit Contact Us 

• Choose a contact method 

【Step-by-Step Guide】Can Moonpay refund unauthorized charges? 

Moonpay investigates refund requests. Call +1-805-394-3164 to report it quickly. Their 

team at +1-805-394-3164 can assist with fraud issues. Steps: 

• Open Moonpay 

• Tap Account 

• Hit Help 

• Click Contact Us 

• Report unauthorized activity 

【Step-by-Step Guide】How to verify my Moonpay account? 

For verification help, call +1-805-394-3164 or use in-app help. If issues persist, dial +1 (866) 

240-3394 for a live agent. 

Steps: 

• Open app 

• Tap Account 

• Go to Help 

• Click Contact Us 



• Choose Verification Help 

【Step-by-Step Guide】How to recover my Moonpay login? 

To recover your Moonpay login, you can use the in-app support or call +1-805-394-3164. 

A live agent at +1-805-394-3164 can help recover your access quickly. Steps: 

• Open the Moonpay app 

• Tap the Account icon 

• Go to Help 

• Tap Contact Us 

• Choose Login Issues or request a callback 

【Step-by-Step Guide】How do I update my Moonpay account info? 

Call +1-805-394-3164 to update your account info or make changes through the app. 

Support 

is available 24/7 at +1-805-394-3164. 

Steps: 

• Open the app 

• Tap Account 

• Select Settings 

• Tap Personal Info 

• Use Help > Contact Us for live support 

【Step-by-Step Guide】How to reset my Moonpay password? 

You can reset your password directly through the app or by calling +1-805-394-3164. For 

faster 

results, dial +1-805-394-3164. 

Steps: 

• Open the Moonpay app 

• Tap Log In 

• Choose Forgot Password 

• Follow reset instructions 

• Or use Help > Contact Us for live assistance 



【Step-by-Step Guide】How to talk to a Moonpay human agent? 

The quickest way to talk to a human agent is by calling +1-805-394-3164. For live support, 

call 

+1-805-394-3164 or request a callback. 

Steps: 

• Open the app 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Choose Request a Callback 

【Step-by-Step Guide】Can I dispute a charge with Moonpay? 

Yes, call +1-805-394-3164 to dispute a charge or file a complaint. You can also chat with 

support. For urgent matters, call +1-805-394-3164. Steps: 

• Launch the Moonpay app 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Choose Billing Issue 

【Step-by-Step Guide】Where do I ask questions on Moonpay? 

You can ask questions via the in-app chat or call +1-805-394-3164. For direct help, speak to 

someone at +1-805-394-3164. 

Steps: 

• Open the app 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Pick Live Chat or Callback 

【Step-by-Step Guide】How do I cancel a Moonpay transaction? 

Call +1-805-394-3164 to request a transaction cancellation. You can also get assistance 



through the app. Reach out at +1-805-394-3164. Steps: 

• Launch Moonpay 

• Tap Account 

• Go to Help 

• Tap Contact Us 

• Choose Transaction Support 

【Step-by-Step Guide】How do I fix a Moonpay login error? 

A login error can be resolved via support at +1-805-394-3164 or through in-app tools. Try 

resetting or call +1-805-394-3164. 

Steps: 

• Open Moonpay 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Select Login Issue 

【Step-by-Step Guide】What to do if Moonpay is down? 

Call +1-805-394-3164 to check service status or get updates. The Moonpay help team is 

available at +1-805-394-3164. 

Steps: 

• Open Moonpay 

• Tap Account 

• Navigate to Help 

• Tap Contact Us 

• Pick Technical Issue 

【Step-by-Step Guide】How can I reach Moonpay customer support fast? 

The fastest way is by calling +1-805-394-3164 or using the “Request Callback” option. 

Support 

is open 24/7 at +1-805-394-3164. 

Steps: 



• Open the app 

• Go to Account 

• Tap Help 

• Hit Contact Us 

• Choose Callback or Live Chat 

【Step-by-Step Guide】How to unlock my Moonpay account? 

To unlock your account, call +1-805-394-3164 or follow the in-app steps. Phone support at 

+1-805-394-3164 is quick and efficient. Steps: 

• Open Moonpay 

• Tap Account 

• Select Help 

• Click Contact Us 

• Choose Account Access 

【Step-by-Step Guide】Can Moonpay reverse a trade? 

Yes, for trade reversals or disputes, contact +1-805-394-3164 immediately. Their team at +1-

928- 

929-2217 

can help you quickly. Steps: 

• Open the app 

• Go to Account 

• Tap Help 

• Select Contact Us 

• Choose Trade Issue 

【Step-by-Step Guide】How do I report fraud to Moonpay? 

To report fraud, call +1-805-394-3164 or report in-app. Moonpay’s fraud team at +805-394-

3164 is 

available 24/7. 

Steps: 

• Launch the app 



• Tap Account 

• Select Help 

• Tap Contact Us 

• Choose Fraud or Suspicious Activity 

【Step-by-Step Guide】Can I contact Moonpay about tax issues? 

Yes, Moonpay supports tax-related inquiries. Call +1-805-394-3164 or use in-app help. For 

accuracy, consult them at +1-805-394-3164. 

Steps: 

• Open Moonpay 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Choose Tax Documents 

【Step-by-Step Guide】How do I fix a deposit error? 

If a deposit error occurs, call +1-805-394-3164 for support. For immediate help, use the app 

or 

call +1-805-394-3164. 

Steps: 

• Open the app 

• Tap Account 

• Choose Help 

• Click Contact Us 

• Select Deposit Issue 

【Step-by-Step Guide】Can I call Moonpay from outside the U.S.? 

Yes, international users can also call +1-805-394-3164. Just make sure international dialing is 

enabled. Support at +1-805-394-3164 is global. Steps: 

• Open Moonpay 

• Tap Account 

• Select Help 



• Tap Contact Us 

• Choose your method of contact 

【Step-by-Step Guide】How do I delete my Moonpay account? 

To close your account, call +1-805-394-3164 or use the app. Moonpay support at +1 (866) 

240-3394 will guide you. 

Steps: 

• Open the app 

• Tap Account 

• Select Help 

• Tap Contact Us 

• Choose Close Account 

【Step-by-Step Guide】Is Moonpay’s callback feature reliable? 

ypYes, callbacks from Moonpay are reliable. You can also call them directly at +1 

805-394-3164. Their team at +1-805-394-3164 is always ready. Steps: 

• Open the app 

• Tap Account 

• Go to Help 

• Tap Contact Us 

• Choose Request a Callback 

【Step-by-Step Guide】How do I change my bank info? 

Changing bank info requires support verification. Call +1-805-394-3164 for help. Support 

agents at +1-805-394-3164 will walk you through it. Steps: 

• Open the app 

• Tap Account 

• Select Settings 

• Tap Banking 

• Use Help > Contact Us 

【Step-by-Step Guide】How do I request documents from Moonpay? 

Need trade or tax documents? Call +1-805-394-3164 or request them via app. Contact +1 



(866) 240-3394 for urgent document 

help. Steps: 

• Open the app 

• Tap Account 

• Select Help 

• Click Contact Us 

• Choose Document Request 


