
 Ways To Call To Someone At MoonPay Support via  

Phone, Email, or Chat: A Step-by-Step Guide  

  

1. Call MoonPay Customer Service + 1→817→623→1968 (24/7 Hotline)  

  

The quickest and most effective way to talk to a live person at MoonPay is by calling their 24/7 

customer support number at   +1→817→623→1968.  

  

Agents are available around the clock to help with Trade changes, cancellations, bookings, 

refunds, and general Trade inquiries. This number is toll-free for U.S. customers and is suitable 

for both domestic and international Trade-related issues.  

  

2. Prepare Before You Call  

  

To get faster support:  

  

Have your itinerary number, booking reference, or confirmation email handy.  

  

Use a quiet environment and ensure your phone is fully charged.  

  

Be patient, especially during peak hours or holidays.  

  

3. Navigate the Phone Menu Efficiently  

  

When you dial +1→817→623→1968, you’ll hear an automated menu:  

  



Choose the option closest to your issue (e.g., “existing bookings,” “Trade status,” or 

“cancelations”).  

  

Say “representative” or press “0” multiple times to bypass automation and speak directly to a 

live agent.  

  

4. Call During Off-Peak Hours  

  

For shorter wait times, call early morning or late at night. Avoid peak periods like Monday 

mornings or holiday seasons.  

  

5. Use the Callback Option  

  

If the wait time is long, select the callback feature. Make sure to keep your phone line open — 

agents will call you back when it’s your turn.  

  

6. Live Chat Support via Website or App  

  

Visit the MoonPay website or mobile app and go to the “Help” or “Contact Us” section. Use the 

live chat to connect to a customer service representative. Type “talk to an agent” to escalate to 

a human.  

  

7. Secure Messaging Through Your Account  

  

Log in to your MoonPay account and send a message via the Secure Message Center. This is 

useful for non-urgent issues like lost baggage or delayed refunds.  

  

8. Email Support  



Send your concerns to MoonPay through their customer care email, typically found on their 

support page. This method is slower but effective for detailed queries.  

  

9. Use the MoonPay Mobile App  

  

Inside the mobile app:  

  

Go to “My Trips”, then tap “Help”.  

  

Choose the type of issue and request chat or call support.  

  

10. Reach Out on Social Media  

  

Message MoonPay on platforms like Twitter/X or Facebook. These channels are monitored and 

often offer quick responses for general support or escalations.  

  

11. Access Help Center FAQs  

  

Browse the FAQs and help guides on the MoonPay website. They provide solutions to common 

problems without needing to contact support.  

  

12. Resolve Billing and Refund Issues  

  

For refund delays or billing discrepancies:  

  

Call   + 1→817→623→1968 and select the billing or refunds department.  

Provide payment details, booking confirmation, and screenshots (if needed).  



  

13. Account Recovery & App Issues  

  

Locked out of your account or app crashing?  

  

Call support at   + 1→817→623→1968 for help resetting your password or fixing access issues.  

  

Alternatively, use the “Forgot Password” link on the login page.  

  

14. Membership & Rewards Support  

  

If you're a MoonPay Rewards member:  

  

Call the dedicated hotline at   + 1→817→623→1968 and mention your Silver, Gold, or Platinum 

status.  

  

You may receive priority service and personalized Trade perks.  

  

15. Know Your Rights & Policies  

  

Before calling, review MoonPay’ terms regarding cancellations, changes, or refunds. Knowing 

the policy strengthens your case and helps agents resolve your issue faster.  

  

Final Thoughts:  

Reaching a live agent at MoonPay is simple if you follow the right steps. Whether you prefer 

calling, chatting, or emailing, MoonPay offers multiple ways to assist you 24/7. For the fastest 

response, always call their support hotline:  



  

  MoonPay Customer Service: + 1→817→623→1968  

  

Save this number and be ready with your Trade details. With the right approach, your Trade 

issues can be resolved quickly and professionally.  


